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      Service for you and your patients
  

                      
              
                                  
      Helping you deliver care to our members, and gain access to tools for supporting them.

  

                                
              

            

                  

      

    

  



  
      
        

  




      
      
        
          
            
                          
                
      Claims and eligibility service disruption: A cybersecurity event at Change Healthcare is impacting providers. Learn more about the situation.

  
              

            
                      

        

      

    
  
  
          
  





  
  


  

      
                                                                                        

  




      
      
        
          
                                                      

  
      Access patient health information online
  


            
            
                      

        

      

    
  
  
          





  
          
                  Our secure website for providers, InTouch, lets you access claims, request and check the status of preauthorization, and view member benefit eligibility, any time.
Log in    Learn more
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Provider Manual
The essential reference for our contracted providers.
Download Provider Manual

              
          
                  
  
    
    
  
  
    
      
      
    
    
      
      
    
    
      
      
    
    
      
      
    
    
      
      
    
    
      
      
    
    
      
      
    
    
      
      
    
  
  
    
    
  


    

  
Provider resource center
Centralized online reference for common provider questions.
Find some answers

              

          
                  
  
    
    
  
    
  
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
      
      
    
    
      
      
    
  
  
    
    
  
  
    
    
    
    
    
  


    

  
Provider Directory
Searchable repository of our provider partners.
Commercial Provider Directory
Medicaid Provider Directory
Medicare Provider Directory
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Change Healthcare cybersecurity event: what to know and do

  

  
  
    
      On Wednesday, February 21, 2024, Change Healthcare, one of our clearinghouse partners, was impacted by a cybersecurity event. This event compelled them to suspend business with all of their partners nationwide, including PacificSource. The disruption affects the support they...
  

  



  
            

          

          
            
                            

  
    
    
May 2024 Drug List Change Notification (Commercial)

    
    
      Updates on Existing CriteriaMay 2024. The following changes...
  
  





  
    
    
Community Capacity-Building Funding for HRSN services 

    
    
      Oregon is distributing Community Capacity Building Funding to organizations interested in providing...
  
  





  
    
    
April 2024 Drug List Change Notification (Commercial)

    
    
      Updates on Existing CriteriaApril 2024. The following...
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Compliance requirements
Help us prevent, detect, and correct noncompliance and fraud, waste, and abuse (FWA). Our Code of Conduct and Compliance and Program Integrity Plan ensure compliance with laws, regulations, and our internal policies and procedures. Please download the Provider Manual to learn more.
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      We’re here to help.
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888-977-9299, TTY: 711
ProviderServiceRep@PacificSource.com
Find your Provider Service Representative
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                  Commercial
866-373-7053, TTY: 711
Dental@PacificSource.com

              

          
                  Medicaid
Please contact the patient's dental care organization for services other than hospital dentistry.
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888-863-3637, TTY: 711
MedicareCS@PacificSource.com
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